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Help shape the future of community health




WHO WE ARE

THE HEALTHCARE CONNECTION

The HealthCare Connection (THCC) is a nonprofit, federally qualified health center
(FQHC) based in Cincinnati, Ohio. It provides comprehensive primary care and
support services to medically underserved individuals and families regardless of their
ability to pay, aiming to reduce health disparities in the Greater Cincinnati region.

KEY FACTS

. Founded: 1967

. Co-Founder: Dolores J. Lindsay

. Headquarters: Cincinnati, Ohio, United States

. Designation: Federally Qualified Health Center (FQHC)

. Service focus: Primary care, dental, behavioral health, vision, substance use, HIV
and women'’s health

HISTORY AND MISSION

THCC originated as the Lincoln Heights Health Center, one of the first community
health centers in Ohio. Founded during the national War on Poverty era, it

was established to bring quality healthcare to marginalized and low-income
neighborhoods. The organization’s mission centers on ensuring accessible, quality,
culturally competent care for all.




COMMUNITY IMPACT

As one of the region’s largest community-based providers, The HealthCare
Connection plays a crucial role in advancing health equity. It serves thousands
of patients annually, many of whom live below the federal poverty line. Beyond
direct healthcare services, it contributes to public health education, workforce
development, and regional health planning, reinforcing its long-standing

commitment to community well-being.

SERVICES AND PROGRAMS

THCC operates multiple health centers and school-based clinics across Hamilton
County. Its offerings include family medicine, pediatrics, obstetrics and gynecology,
dentistry, behavioral health, vision, HIV services, on-site Pharmacy, and care
coordination. Sliding-scale fees and assistance programs support uninsured and
underinsured patients. The organization also partners with local hospitals and
public health agencies to expand preventive care initiatives and chronic disease
management.




JOIN OUR BOARD OF
DIRECTORS

HELP SHAPE THE FUTURE OF
COMMUNITY HEALTH

About Us

The HealthCare Connection (THCC) is a nonprofit, federally qualified health
center dedicated to providing high-quality, accessible, and affordable healthcare
to our community—regardless of ability to pay. We serve diverse populations with
compassion, dignity, and excellence.

Why Join Our Board?
As a board member, you will:
* Make a meaningful impact on community health outcomes
» Help guide strategy, growth, and innovation
» Advocate for health equity and access
« Strengthen services for underserved populations
» Collaborate with passionate leaders and professionals

What We’re Looking For:

We welcome individuals who are:

» Passionate about community health and equity

« Committed to service and leadership

» Skilled in areas such as:

» Healthcare or public health

* Finance or Accounting

» Legal or compliance

» Marketing, fundraising, or community engagement
* Human resources or organizational leadership

Lived experience as a patient or community member is highly valued.



Commitment Expectations
. Attend monthly board meetings
. Participate in at least one committee (meet 1x/month)

Support fundraising and community outreach efforts
. Serve as an Ambassador for THCC

Make A Difference That Matters

Your voice and leadership can help ensure that every individual and family in our
community receives the care they deserve

Get Involved
Interested in joining or learning more?

Contact us today to start the conversation and explore how you can make an impact

or visit our website — www.healthcare-connection.org to learn more and/or complete
an application.

SCAN TO COMPLETE YOUR
APPLICATION

You can fill out your THCC Board Application
now by scanning this QR Code.




