
Release Date​: March 18, 2020  
Dear Cincinnati Children’s Community,  
At Cincinnati Children’s, the safety and health of our employees, patients and families 
are our number one priority. The list below summarizes community resources and 
services families may find helpful related to COVID-19. This document will be updated 
as new programs and services emerge. Please email suggested resources or updates 
to ​communityrelations@cchmc.org​.  
COVID-19 INFORMATIONAL RESOURCES  

Centers for Disease Control ​https://www.cdc.gov/coronavirus/2019-ncov/index.html ​Website  

Ohio Department of Health ​https://coronavirus.ohio.gov/wps/portal/gov/covid-19/ ​Website  

Cincinnati Health Department ​https://www.cincinnati-oh.gov/health/covid-19/ ​Website  

Cincinnati Children’s Hospital Medical Center 

https://www.cincinnatichildrens.org/patients/coronavirus-information ​Website  

COVID-19 Hotlines  
Ohio- Department of Health COVID-19 Hotline ​1-833-427-5634  
Kentucky- State COVID-19 Hotline ​1-800-722-5725  
Indiana- Public and Provider Toll- Free Phone Number ​1-877-826-0011  
MEDICAL RESOURCES  
Free Home Delivery of Medications ​CVS and Walgreens will deliver medications to homes  

CVS Walgreens  
Cincinnati Children’s School Based Health Center at Rockdale Academy ​Sick visits for 
children 0-18 by appointment and Well-Child Visits for Children aged 5 and under  

335 Rockdale Avenue Cincinnati, OH 45229 (513) 363-4704 ​Website ​Cincinnati Children’s 
CincyKids Health Connect COVID-19 Screening ​Families who suspect a child may have 

COVID-19 can use the CincyKids Health Connect app for a virtual screening from a provider.  
Website  
MENTAL HEALTH RESOURCES  
American Academy of Pediatrics ​How to Prepare for the Possibility of School or Childcare 

Closures ​Website  

Centers for Disease Control ​Helping Children Cope with Emergencies Managing Anxiety and 
Stress  
Website Website  
Cincinnati Children’s ​Steps To Help Ease Kids’ Fears and Anxieties About COVID-19 
Website  

Ohio Department of Health ​How to talk to your kids about COVID-19 ​Website ​PBS ​How to 

Talk to Your Kids about Coronavirus ​Website ​Quartz ​How to give your kids stability when 



coronavirus closes schools ​Website  

FOOD RESOURCES  

Food Forest ​Free grocery delivery – can accommodate SNAP/EBT payment options ​Website  

Freestore Foodbank ​Prepackaged food bags available for pick-up Monday-Friday from 8am- 
3:45pm  
112 E Liberty Street Cincinnati, Ohio 45202 (513) 482-4500 ​Website ​Cincinnati Public Library 

Free meals available for pick-up for children 18 years and under Monday- Friday at various 
times and locations while school is out  

Various Locations ​Website  
Cincinnati Public Schools ​Free meals available for pick-up for children 18 years and under at 
various schools on Monday, Wednesday, and Friday.  

Various School Locations (513) 363-0800 ​Website ​HOME/ UTILITY RESOURCES  
AT&T ​Will not suspend service for customers  
(800) 288-2020 ​Website ​Cincinnati Water Works ​Will restore water service to homes and not 

complete shutoffs ​513-591-7700 ​Duke Energy ​Will not suspend service for nonpayment  
(800) 544-6900 ​Website ​Home Evictions ​Hamilton County Home Evictions are on hold for 30 

days; contact Housing Opportunities Made Equal for questions about rights  
(513) 721-4663 ​Website  

Ohio Unemployment Benefits ​Information on Ohio’s unemployment and insurance benefits 
due to coronavirus (COVID-19)  

(877) 644-6562 ​Website  
Spectrum ​Free Internet for 60 days for K-12 or College Student Households  
(844) 488-8395 ​Website ​United Way – 211 ​Get connected to community resources 24 hours a 

day/ 7 days a week  
211 or (513) 721-7900 ​Website  

EDUCATIONAL RESOURCES  
Cincinnati Public Library ​eBooks, eAudiobooks and online video storybooks just for kids 
Website ​KAHN Academy ​Online learning resources for students by grade ​Website  

Ohio Department of Health ​Virtual Exhibits for online learning and fun ​Website ​Scholastic 

Learn at Home ​Free learning experiences by grade level ​Website ​Staples ​Providing free 
homework printing for students and parents to print homework and lessons packets  

(513) 321-5777 ​Website  
ENTERTAINMENT/ EXERCISE ​Cincinnati Children’s HealthWorks! ​Youth Fitness Videos 
Videos ​Cincinnati Zoo and Botanical Gardens ​Join the Cincinnati Zoo for an online Safari 
and Learning Adventure  

Daily; 3pm EST ​Website ​Go Noodle ​Free website and app to get kids up and moving ​Website 

Melodic Connections ​Lunchtime Live – Musical Session  



Daily; 12pm EST ​Website ​PBS Kids ​Free online games and videos ​Website ​YMCA of Greater 
Cincinnati Fitness Videos ​Try the Y's free videos to keep in shape while facilities are closed. 

Visit often for new content.  
Website  


